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Webinar Navigation

Audio

• Connect by phone using the Access 
Code and PIN or by computer

Questions

• Type in your question in the Questions 
section of your Control Panel 

• Click “Send”

How do I register?
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Overview

eStat is a web-based application for retailers who currently order their fuel 
deliveries through the COED Order Entry desk.  This application will help 
you manage your own fuel ordering.

This training covers the following:
• Logging in
• Placing fuel orders
• Editing and canceling fuel orders
• Tracking available orders
• Tracking dispatched and started orders
• Viewing completed orders
• Resetting your password
• Managing your profile
• Creating sub-users
• Reviewing sub-users
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logging into eStat
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logging into the chevron domain

• You will first need to access CBP.
• Once in CBP, you will see a link to eStat under Business Transactions/Ordering
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logging into eStat

• Enter the username provided to you in either uppercase or lowercase letters (1)
• Enter the password initially provided to you. Password is case sensitive (2) 

(Note: you must change the initial password after you have successfully logged 
into eStat.)

• Optional: Click the “Remember My Username” checkbox (3)
• Click “Sign In” to access eStat (4)
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entering fuel orders
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order progression

• Available Orders (AVL Status)
– Orders created by the Retail Station end user that have not yet been dispatched by 

Chevron. They are visible on the Available Loads screen. Orders created in eStat in 
available status can be updated in eStat as needed. Orders created by the Chevron 
Order Entry desk are also viewable in eStat, but cannot be updated.

• Dispatched Orders (DSP Status)
– Orders assigned to a carrier for delivery. They are visible on the Master Orders screen. 

These orders can no longer be updated in eStat. Contact the Chevron order entry desk 
to request changes. Changes to dispatched orders cannot be guaranteed. 

• Started Orders (STD Status)
– Orders that have been loaded onto a truck at the terminal and are en route to the retail 

station for delivery. They are visible on the Master Orders screen. Started orders cannot 
be changed.

• Completed Orders (CMP Status)
– Orders that have been successfully delivered to the customer. These orders are visible 

on the Completed Orders screen.
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fuel order entry screen

• If you have multiple customers or have not selected a default customer, select 
“Find” next to the customer information field (1).
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fuel order entry screen

• The Company Search screen will be displayed. Click on the Search 
button (2).

• Available Companies will be displayed.
• Select the company you wish to place the order for (3).
• The selection screen will close, and the selected company will show on 

the Fuel Order Entry Screen.
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fuel order entry screen

• Select a delivery window (4) 
• Enter Fuel Order amount (5)
• Product Codes (6)
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delivery window rules
all times are pacific

• Orders placed before 10 AM
– Earliest available delivery window is the following AM shift.
– Order placed at 8 AM Monday can anticipate delivery between 6 AM and 6 PM 

Tuesday. 

• Orders placed after 10 AM and before 5 PM
– Earliest available delivery window is the following PM shift.
– Order placed at 3 PM Monday can anticipate delivery between 6 PM Tuesday 

and 6 AM Wednesday.

• Orders placed after 5 PM
– Earliest available delivery window is the AM shift two days out.
– Order placed at 8 PM Monday can anticipate delivery between 6 AM and 6 PM 

Wednesday.
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fuel order entry screen

• Reference Numbers & Comments tab (7)
• You may add a PO number or other comment or reference in the comments field 

(8)
• Please do not enter a number in the reference field, as that is reserved for the

SAP number (9)
• Click Save (10)
• Order Received Confirmation 

(11)
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Questions?

• Let’s stop and take some questions

How do I register?
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editing or canceling an order
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edit order screen

• Click Edit Order (1)
• To Exit without editing, click Back (2)

2
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edit order screen

• Modify Customer (3)
• Modify Commodity Volumes (4)
• Modify Delivery Date (5)
• Keep Bill-To as Chevron (6)
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• Save to update order (7)
• Back to exit without saving (8)
• Reset to discard changes and go to 

a new blank Order Entry screen (9)
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canceling an order

• To cancel an order, click on the Cancel Order button (9).
• You can only cancel orders that were created in eStat and are in AVL status.
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tracking orders
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available loads

• From the main menu, select “Customer” > “Tracking” > “View Available Loads”

1
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available loads

• Filter for Order number (2)
• Navigate to other pages (3) 
• Refresh data (4)

• View Details (5)
• Export (6)
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available loads
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dispatched and started orders

• From the main menu, select “Customer” > “Tracking” > “View Master Orders”

1
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• Filter for Order number (2)
• Filter for Status (3)
• Navigate to other pages (4) 

• Refresh data (5)
• Export (6)

dispatched and started orders
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dispatched and started orders
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completed orders

From the main menu, select “Customer” > “Tracking” > “View Completed Orders”

1
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completed orders

• Filter for Order number (2)
• Filter for Status (3)
• Navigate to other pages (4) 

• Refresh data (5)
• Export (6)
• Date Range (7)
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completed orders
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eStat admin
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changing your password

• From your user account drop down menu click on Change Password (1).

• Enter current password (2), enter new password (3), and 
confirm new password (4).

• Click on “Change 
Password” to save.
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password requirements

• Minimum of 8 characters
• Must include at least one of each character type:

– Uppercase letters
– Lowercase letters
– Numbers
– Symbols

• Must be reset every 90 days

• You will receive an error if not all requirements are met..
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managing your profile

• Select My Profile from the username dropdown menu (1). 
The Profile Settings page will display, where you can 
update your contact information (2) and answer security 
questions needed to recover your user name (3).

2 3
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managing your profile

• Customer Settings Tab (4)
• Optional: Select new Default Page Size (5)
• Optional: Select Default Consignee on Fuel Orders Page (6)
• Update Profile to save changes (7)
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adding a sub-user

• From the main menu, select “Security” > “Work With Users” > “Create User”
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adding a sub-user

• Enter Sub-User Name (2)
• Enter initial password (3)
• Assign Role (4)
• Create User (5)
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• Select Customer Companies (6)
to go to the Company selection page
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adding a sub-user

• Assigned Profile Companies will populate (7). Default is all are assigned.
• Remove from Profile (8)
• Unassigned 

Available 
Companies (9)

• Add to Profile (10)
• Set Default 

Company (11) 7
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reviewing sub-users

• From the main menu, select “Security” > “Work With Users” > “Review Users”
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reviewing sub-users

• Search for user field (2) and search trigger (3)
• Modify (4) brings up the sub-user profile screens (same as add user screens but 

with additional options, e.g., deactivate, cancel, update, delete).
• Reset removes sub-users from the display (5). 
• Click Show sub-users to restore (6).
• Display disabled users by clicking the box (7). Disabled users will have the 

“Is Approved” checkbox unchecked (8).
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reviewing sub-users
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Questions?

• Let’s stop and take some questions

How do I register?
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resources and next steps
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resources and next steps

Resources
• Chevron Order Entry and Dispatch 800-642-2490

– Assistance with selecting order volumes
– Assistance with custom delivery windows
– Assistance with modifying a dispatched order
– Questions on eStat

Next Steps
• Review the eStat User Guide for more detailed information. 
• Log in with the credentials which will be supplied to you by email.
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users guide and reference material

The eStat User Guide, a recording of this webinar, along with 
a copy of the presentation, and a Quick Reference Guide

are available on Business Point at:
knowledge center>training material>documents
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training information on business point
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Questions?

• Will now answer some questions that 
have been submitted

• We’ll answer as many questions as we 
can

How do I register?
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Thank You for Attending
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