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Your Verifone Topaz 310 cannot 
take advantage of our latest Base 
53 software features and is
end-of-life. Upgrade now to a C18 
and witness your employee and 
customer engagement increase 
today.

It's Time to 
Upgrade 
Your POS
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Base 53 is Coming
Verifone has developed the latest and greatest software 
that will allow convenience retailers to improve the 
cashier experience as they gear up for the latest 
technologies to optimize towards operational efficiency. 
All applications built on Base 53 and higher introduce a 
new user interface (UI) and experience that the Topaz 
XL 310 is not capable of supporting.

Upgrade to C18 POS to open your world of convenience 
retailing to new experiences with Base 53 and set your 
self-up for future successes as new features and 
enhancements continue to be introduced.

What’s New?
• Support the new C18 workstation
• Support fleet cards and contactless for outdoor

EMV
• Enable partial tender amount entry for sales
• Support for 8-digit BINs
• Cashier Prompting, PLU modifiers, ID Checks

What’s Coming?
• Self-Checkout monitoring
• Indoor PayPal / Venmo support
• Age Restriction: multiple ID checks
• Day close optimizations
• System offline reporting

Important: 
Attempting to run a local or remote (VRSD) 
Auto-upgrade to Base 53 with a Topaz XL 
310 connected to the Verifone Zone will 
cause the upgrade to abort. 

• Any Topaz XL 310s on the network
must be permanently disconnected
before commencing the upgrade.

• The Topaz XL 410 can run Base 53
and will continue to be supported and
serviced.

• See reverse to help identify your
Topaz XL version.

To purchase a C18, contact your local 
distributor or a Verifone master distributor.

Orders can be placed through your local VASC 
or Verifone Master Distributors:

CBE, Inc.    Verifoneorders@CBE-Inc.com 
Excel Equipment    Sales@excel-equipment.com
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How to Identify 
a Topaz XL 310 
vs Topaz XL 410*

Diagnostic Panel

Back Panel

Label on the Bottom of the Topaz
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