Create soft keys for in-store products on the Verifone POS

(non-scanning stores)
Purpose:

1. How to Configure UPC manually at Verifone POS.
2. How add Speedkey button on Verifone POS.

CPG stands for Consumer Product Good.
UPC stands for Universal Product Code.

Pre-requisites: The button can only be added on the POS main screen once the product UPC is
added in the price-book. Review the UPCs listed on the offer card to confirm which UPCs to set
up. Only setup buttons for the products you carry in your store.

A) Steps to update UPC manually at Verifone POS:
1. From the POS main screen,

2. Click on CSR Func.

3. Login to the Configuration Client

Petroleum/C-Store Control Center

Sign In

User Name |manager |

Password [+++>+q |

Forgot Password?

Language |English (US) v

Sign In

&VaVeriI:'one
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4. Click on Store Operations
5. Then Click on PLUs
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6. Click on Retrieve PLUs
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7. Type PLU # and click Retrieve Page
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Retrieve PLUs
Where

like -
[and ~
and w
land w |
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Order By
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w | Product Code
w Deparimant

Retneve Page  Done  Reset
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w Price
Leaving WHERE conditions

blank will return ALL PLUs.

o

e

the below steps and follow part “B” of the document).

10. Click Add

If the PLU is available already in the Pricebook then it will show the name of the product. (Then Skip

If the PLU is not available in the Pricebook the below screen will appear, and need to add the PLU
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Security  Initial Setup  Store Operations

Price Look Up Manager
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Fromos and Discounts  Forecourt Devices Payment Controfler  Reporting

Tools

Help  Log

Page Dol 0

Reineve PLLUS
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PLU
Descripton

upcC Desc

Prica 0.0 Sall Unit 1.000
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Product Code
Feas Edit
1D Check +| Edit
Taxes Edit

Biue Laws

A k(|4 k|4

Groug ID

Sequenca # Transaction Cuandity Limit 0.00
—Properties

11. Enter the PLU number.

—Taxable Rebate

Addtional amound against which tax is io ba calculated whan this PLU i sokd
Taxas

Rebate Amount |0.00

12. Enter the Description - Name of the product. (Example: Saratoga)

13. Department — Grocery.

14. Product Code - 0400 - General Merch.
15. Add the details and click on “Save”.

| Edit
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Note* - The above steps will make sure that the CPG Product is added to the price book.
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Steps to add SoftKey on Verifone POS Cashier’s screen:

1. Click on Store Operations
2. Click on “Touch Screen”
3. Click on “Panel configuration”.

Security  Initial Sebup Promos and Discounts  Forecourt Devices  PaymeniControllr  Reporting  Tosis  Help  LogOul
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4. Select the ItemPanel where the SoftKey needs to be added, In case you are not aware click on
Preview/Edit this will give you an idea where you want the SoftKey to be placed.

Security Initial Setup  Store Operations  Promos and Discounts

Touch Screen Configuration : Panel Configuration

Forecourt Devices Payment Controller  Reporting

| Delata
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5. Once the Item Panel is known

6. On the right-hand side with heading “Included ltems”

7. Scroll to the bottom.

8. Click on the empty space where you see the blank button.

Security  Initial Setup  Store Operations  Promos and Discounts  Forecourt Devices  Payment Controller  Reporting
Touch Screen Configuration : Panel Configuration Save | Cancel
e Panel

Delete

Select ltem Panel Name HemPanel 1 Add  Duplicate
lomPansl 1A
ItemPanel_2 Elncluded ltems I
ItamPanal_3
ItemPane|_4 Type Items Preniaw
ItemPangl_5 I -
ItemPane|_&

MOP $50 CASH $50 CASH

MOP CASH CASH

MOP CREDIT CREDIT

1
|

¥

Add ltem  Delete Item

Previewedd

9. Upon clicking, you will the list.
10. Select PLU from the list.
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Security  Initlal Setup  Store Operations  Promos and Discounts  Forecourt Devices Payment Controller Reporting Tools F
Touch Screen Configuration : Panel Configuration Save Cancel

Detete
Select ltem Panel Nar Add | Duplicate
llemPanal_1 -
temFanal_2 =
ltemPanal_3
ItemPanal_4 | ams Prawiew
ItemPanel_5 Department I -
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11. Then enter the PLU which was setup in section “A” of the document.
12. Click on Retrieve page

Security  Initial Setup  Store Operations  Promos and Discounts Forecourt Devices Payment Controller Reporting Tools  Help
Touch Screen Configuration : Panel Configuration Save Cancel
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Delete
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Leaving WHERE conditions
¥ blank will return ALL PLUs.
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13. Select the radio button and click Done.
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Security  Initial Setup  Store Operations  Promos and Discounts  Forecourt Devices Payment Controller R
Touch Screen Configuration : Panel Configuration
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Select Item Panel .
= Available PLUs
ItemPanel_2
ltemPanel_3 BD?G.@SDQS‘I‘}S&B 000
ItemPanel_4
ltemPanel_5
ItemPanel_B

Select None Done | Cancel
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Preview/edit

14. To be confirmed and check click on “Preview/edit”
15. The SoftKey created should be visible.
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16. Then Click on “Save”
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17. Logout from the Config Client
18. As well logout and login on the cashier’s screen
19. Below is how the button will look like on the POS.

10:50 AM / Thursday, Aug 10, 2023

Ready ‘ System OK Reg102 CORPORATE
Description Qty Amount . §

| GROCERY MANUAL

NTAX EBT $50 CASH CREDIT

Price Check Help Show Fuel CSR Func
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