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Purpose: 

1. How to Configure UPC manually at Verifone POS. 
2. How add Speedkey button on Verifone POS. 

 

CPG stands for Consumer Product Good. 

UPC stands for Universal Product Code. 

Pre-requisites: The button can only be added on the POS main screen once the product UPC is 
added in the price-book.  Review the UPCs listed on the offer card to confirm which UPCs to set 
up. Only setup buttons for the products you carry in your store.  

A) Steps to update UPC manually at Verifone POS: 
1. From the POS main screen, 
2. Click on CSR Func. 
3. Login to the Configuration Client 

 

4. Click on Store Operations 
5. Then Click on PLUs 
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6. Click on Retrieve PLUs 
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7. Type PLU # and click Retrieve Page 

 

8. If the PLU is available already in the Pricebook then it will show the name of the product. (Then Skip 
the below steps and follow part “B” of the document). 

9. If the PLU is not available in the Pricebook the below screen will appear, and need to add the PLU 
10. Click Add 
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11. Enter the PLU number. 
12. Enter the Description - Name of the product. (Example: Saratoga) 
13. Department – Grocery. 
14. Product Code - 0400 - General Merch. 
15. Add the details and click on “Save”. 
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Note* - The above steps will make sure that the CPG Product is added to the price book. 
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Steps to add SoftKey on Verifone POS Cashier’s screen: 

1. Click on Store Operations 
2. Click on “Touch Screen” 
3. Click on “Panel configuration”. 

 

4. Select the ItemPanel where the SoftKey needs to be added, In case you are not aware click on 
Preview/Edit this will give you an idea where you want the SoftKey to be placed. 
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5. Once the Item Panel is known  
6. On the right-hand side with heading “Included Items” 
7. Scroll to the bottom. 
8. Click on the empty space where you see the blank button. 

 

9. Upon clicking, you will the list. 
10. Select PLU from the list. 
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11. Then enter the PLU which was setup in section “A” of the document. 
12. Click on Retrieve page 

 

13. Select the radio button and click Done. 
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14. To be confirmed and check click on “Preview/edit” 
15. The SoftKey created should be visible. 

 

16. Then Click on “Save” 
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17. Logout from the Config Client 
18. As well logout and login on the cashier’s screen 
19. Below is how the button will look like on the POS. 
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