


The Amazon Hub network empowers customers 

with convenient package services 

no matter where they live, work, or visit

with shipping speeds, price, and selection 

that are as good or better than home. 





Source: Amazon, Chevron: https://chevronadvocacynetwork.com/
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Customer selects 
your locker location 

during check out.

Customer shops on 
Amazon.com.

Customer receives 
a notification that their 

package is ready for 
pickup.

Delivery drivers scans 
the package barcode 

and places the package 
inside the locker.

Customer picks up 
their package at 

your location.

Your store associates do not handle any packages. Instead they will remain 
focused on their core business activities while customers retrieve their 
package directly from the self-service locker.

Customer experience: 



Source: 
1. National Retail Federation, “Convenience and the consumer” https://cdn.nrf.com/sites/default/files/2020-01/cv8-convenience-final-jan-9-2020.pdf
2. Source: Total Retail, “New Amazon Department Stores Signal That Physical Retail Lives On” https://www.mytotalretail.com/article/new-amazon-department-stores-signal-that-physical-retail-lives-on/

https://cdn.nrf.com/sites/default/files/2020-01/cv8-convenience-final-jan-9-2020.pdf
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HOW TO REQUEST A SITE SURVEY

If interested in hosting a locker, the participating location 

should request an on-site survey by clicking this link: Chevron 

Hub Locker Request. 

The Amazon Locker team will coordinate with it’s 3rd party 

surveyor to schedule a survey approximately 2 weeks from 

when your interest is submitted. On-site surveys are 

conducted at no cost to our host collaborators. 

Chevron U.S.A. Inc. does not provide, endorse or guarantee any locker host service or program.  Nor does Chevron U.S.A. Inc. 
guarantee any particular amount of sales or increase in customers.

https://airtable.com/shrydv7feF1cMyfpq


Questions?
Email us at: chevronhublocker@amazon.com

Ready for your Hub Locker? Submit your interest at: 
ChevronHubLockerRequest

https://airtable.com/shrydv7feF1cMyfpq

