Phone Number
1-800-642-2490

Customer Order Entry
Customer Service Representatives are available for assistance
5:00 a.m. to 5:00 p.m. Pacific Time
7 Days a week

Order Cut-Offs
Order by 10:00 AM Pacific time: Next day — Day Shift
Order by 3:00 pm Pacific time: Next day — Night Shift
Order after 3:00 pm Pacific time: Two days out — Day Shift

Delivery Shifts
Day Shift 6:00 am to 6:00 pm
Night Shift 6:00 pm to 6:00 am

eStat Access

Access eStat through Chevron Business Point
The link is located under “Business Transactions” > “Ordering.”

From there you will be directed to the eStat login page.
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Additional Information
Please note, a full load is 8,500 gallons of Mogas.
If you need less than this minimum, and you are
not pre-approved, you will need to contact a
Customer Service Representative for approval.

Chevron Manual Fuel Ordering Process

eStat
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eStat Order Tracking

* Available Loads (Not Assigned to Carrier)

+ VEWAVAILABLE LOADS 7 & W -

S Consigeee Mersber  Cay S Proceed Vowml Pumecd Vol Fofms Vobme) Froses st

B0 D S S WO WG WG N G G .G (.G
o — ) =

B eas cA M7

v

a e

[ Prodect  Volerat
25 WP e e EEC Founa o UNERANAN IR e e s

e WP W s o am i o e L B Y - uo £ e o
! e e e arion - T ) P e o

2o e s e @ amm o . E e

1. Enter date range to limit orders viewed to current dates.
Default is from 7 days past to 7 days in the future.

Click to refresh data.
Filter to search for a particular order number.

Pagination navigation if data exceeds page size.
(Default is 10 records but can be changed in “My Profile.”)

5. Click Export to export data from the dashboards to an Excel file.

eStat Fuel Order Entry

% Custom Header
Contact Name: 207307 Phone: 9167807640
Contact Address: = 3001 FOOTHILL BOULEVARD Fax

Contact City/State: ROSEVILLE CA
TankID: 1 2
Product Code: RU CARFG3 10.0% - SU =~ PU CARFG3 10.0% - SU 203424 - D2ULSCARB

Safefill / Pumpstop: 17500/4000 1145272500 9509/2000

Enter New Order Information

Customer. = 207307 - 3001 FOOTHILL BOULEVARD Roseville, CA 95747-7255 <_®
Bill-To: | CHEVRON CORPORATION - 6001 BOLLINGER CANYON ROAD San Ramon, C/ 4—@
Delivery Date: | -Custom Delivery Window- |« O]
Commodity Volume Shipper Supplier Account Of
@—> UNL‘ 0 SACRAMENTO CA TRM CHEVF CHEVRON CORPORATION - 60 “ UNKNOWN - UNKNOWN, XX v

@—bSUP 0 SACRAMENTO CA TRM CHEVF u CHEVRON CORPORATION - 60 n UNKNOWN - UNKNOWN, XX,
@—b DSL’ 0 SACRAMENTO CA TRM CHEVF CHEVRON CORPORATION - 60 UNKNOWN - UNKNOWN, XX -
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Commodities

Reference Numbers & Comments

Reference Number(s): % Add & Delete

Type Number

‘ [Please Select] |

1. Find Station: Select “Find” to bring up the search screen, then click
“Search” to bring up the list of stations for this account.

Bill To: Leave as Chevron Corporation.

Delivery Date: Select 12-hour window. Earliest time determined by the
time of day the order is placed.

4. Enter fuel amounts within min/max parameters and truck
compartment constraints. Diesel orders must be placed separately
from other gasoline products.

Saves order.

Resets fields back to default values.

The Reference Numbers & Comments tab is not used.



