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OBTAINING TANK LOCKS – FREQUENTLY ASKED QUESTIONS 
(Updated March 31, 2022) 

 
Who does this apply to?    
Direct-Serve – RORO and CORO Dealers. 
In some situations, station operators desire to lock their underground storage tanks.  In 
situations where the station is direct-served by Chevron, commercial carriers must be able 
to unlock tanks for product delivery. Therefore, locks utilized by retailers must meet 
Chevron’s specifications for the delivery area. 
 
Are fuel tank locks required?  
No. As most Chevron stations operate 24 hours per day, Chevron does not require the use 
of storage tank fuel locks. For stations that do not operate 24 hours per day, it is reasonable 
to use tank locks; however, Chevron does not require the use of a lock. Station operators 
must operate in full compliance with all laws and regulations. In situations where a legal 
requirement mandates the use of tank locks, Chevron approved tank locks must be utilized. 
 
Who pays for the tank locks? 
Station operators choosing to use tank locks are responsible for purchasing the locks.   
 
Who are the locks purchased from? 
Chevron-approved “Best Locks” can be purchased from the vendors listed below.  Delivery 
time is approximately 3 weeks. 
• Huntington Hardware: 909-766-7132 (ask for Danny Strickland)  
• U. S. Security Supply Inc.: 916-565-5100 (ask for Aaron Jilg) 

email: sales@ussecuritysupply.com  
• Master Combination Locks (available online, hardware stores, Home Depot, Lowes, 

locksmiths, etc.).  Locks must be 4-digit combination locks.  Combination must be set to 
the last 4-digits of the station number.  Example: Station Number 123456; Combination 
is 3456. 

 
What is the lock specification? 
When ordering tank locks, Retailers should specify Chevron TANK LOCK, PART # 21B772.  
In addition, the Retailer will need to provide the Key codes listed below, by Terminal. Note, 
the list below of Terminal-specific Key codes is considered Chevron confidential information 
and should be shared on a need-to-know basis only. For Terminals not on this list, contact 
the Terminal Manger to find out the key designation.  
 
Southwest Terminals Northwest Terminals 
Huntington Beach – FCA Key Richmond – FCD Key 
Montebello – FCA Key So. San Francisco (Brisbane) – FCD Key 
San Diego – FCA Key San Jose – FCE, FCA, FCB and WCA Keys 
Van Nuys – FCB Key Willbridge – UC1 core   
 Eugene – UC1 core  
 Seattle – UC1 core, sub-masters UC1-1 or UC1-8 
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